JCS TECH IT

EVERYTHING WE CAN
DO FOR YOUR
BUSINESS WITH OUR
MANAGED SERVICES
PACKAGES
Read on to learn all about our services
and why a managed services plan is the
solution to your IT needs.

JCS TECH IT
(225) 289 3499 | 11440 LAKE SHERWOOD AVE
STE. B
Stay Kool let the Geeks Handle IT, We strive to give you the support
you need when you need it.

We’ll be your tech team,
so you can focus on
what you do best & stop
worrying about IT
headaches
When you sign up for one of our managed services packages, we work as an
extension of your business so you can fully offload your IT needs to our team.
We’ll manage your needs for all of your office technology so you can gain
peace of mind and so you can stay focused on growing your business.

What our team can do for you:
Keep your computer and network protected from malware,
ransomware, phishing and more
We’ll set your devices up with the most secure and efficient antivirus solutions, so
you can browse the web and do your work without needing to worry about data
risks or getting malware.

Ensure your employees never fall behind on updates or put your
network at risk
We proactively patch, update, and manage your applications and network so you
can have peace of mind knowing that your whole team will always have their
apps up to date.

Help you lock in more predictable pricing for your IT costs
One key benefit of using managed services is you’ll stop experiencing surprise IT
costs, and be able to more regularly manage your technology expense. Also, our
main goal is to prevent problems from ever happening, saving you money over
time.

Visit our website at www.jcstechit.com for more information about our company's services.
Email us at support@jcstechit.com for inquiries.

What our team can do for you:
Help your approach to IT be proactive and preventative, not
reactive
Maintaining technology in the workplace has become far more dynamic and
complex. We will actively monitor your machines for errors, updates, hardware
failure, security issues, and much more. We solve problems before you ever
notice them.

Respond to requests and issues remotely
One of the major benefits of working with a Managed Services Provider like us is
that we can handle a majority of your requests and issues remotely. We use
software programs to regularly update and maintain your devices and can
launch remote sessions to help your team in real-time.

Improve your overall IT security
We’ll audit your network and device security, prevent breaches or vulnerabilities,
data loss, and ensure your team is employing industry best practices in their daily
operations.

Set up and onboard new employees
We make it easy to onboard new employees from a tech perspective. We’ll
ensure they have all the necessary programs, credentials, and access to
important accounts and networks.

Implement cloud backups making sure your data is safe
Data loss is painful. Luckily it is also easily avoidable. We’ll make routine backups
of your files and data, and can easily help restore lost files in the event of an
incident.

Free up your IT staff to work on more strategic projects
If you have staff that helps you manage your IT, one great benefit of working for
us is essentially unlocking a new employee in not time. We can handle the heavy
lifting and allow for your team members to focus on new projects.
Visit our website at www.reallygreatsite.com for more information about our company's services.
Email us at support@jcstechit.com for inquiries.

NEED SOME IT SUPPORT
Let us help with you
with your computer
network
Our services
Remote Monitoring & Support | Managed Backup & Resto | Network Management & Install | Microsoft
Services

We all know that people are the foundation of any great organization. You wouldn’t be where you
are today without committed employees and loyal customers. How can you support your staff,
retain customers, increase revenue, grow market share, and remain flexible in a changing
corporate landscape? Responsive, secure, and advanced technology is the best investment you
can make - now and for the future. Keeping up with technological advancements can be
overwhelming, and you can’t be an expert in everything. You need reliable and trustworthy
advice, planning, and management services you and your people can depend on. We specialize
in:
Real-time solutions that build on your current business model and infrastructure
High-level security structures that protect you and your customers
User-focused tools and training that make implementing new systems easy
Long-term management of systems and infrastructure

JC's focuses on your computer system so you can focus on your clients. Our experienced
consultants work with you to guide your technology strategies, helping you align them with your
business and process strategies. We provide strategic, architectural, operational, and
implementation planning for all your IT needs.

Visit our website at www.jcstechit.com for more information
about our company's services.

Email us at support@jcstechit.com for inquiries.

Support Packages
Please select which services are interested in

Silver Service Plan: $579.00
Remote Management & Support
10 Hours of Remote & Onsite Support
Computer Security
Gold Service Plan: $795.00
Remote Management & Support
15 Hours of Remote & Onsite Support
Computer Security
Platinum Service Plan: $999.00
Remote Management & Support
21 Hours of Remote & Onsite Support
Computer Security
Next Gen Computer Security : $139.00
$15.00/workstation

Network Management: $299.00 (w/ SP $99/month)
Remote & Onsite Network Troubleshooting Support
Managed Backup & Recovery

- Storage Size (amount of storage for backup)

100GB

250GB

320GB

500GB

1TB

Microsoft Services
Microsoft 365 w/ Teams : $19/license
Microsoft 365 w/o Teams: $25/license
How many workstation/computers do you have for business?___________
Each service plan has an additional fee of $8/machine added for each unit that is supported

Signature:________________________________________________________

